
To assist you in your career planning, we have included this career path chart.  In 
it you will see possible career progression options, as well as the designations and 

skills that are required for each position.  Take the time to plan your career 
progression, as many positions require higher levels of insurance licensing.  

We wish you success in your career as an insurance broker.

Welcome to the Insurance 
Brokerage Industry!

Please contact us if you have any questions regarding licensing or educational
requirements.  IBABC is pleased to offer a wide variety of licensing and

continuing education courses to meet your licensing needs. 
We look forward to hearing from you.

Phone:  604-606-8004
Email: careers@ibabc.org

1300 - 1095 West Pender Street, Vancouver, B.C.   V6E 2M6
Phone: 604-606-8000

Fax: 604-683-7831



Autoplan Agent

Personal Lines:
Customer Service Rep

Personal Lines Rep.

Mobile Road Agent

Commercial Lines Rep.
Commercial Specialization- such as marine or aviation insurance

Producer

Personal Lines
Supervisor

Brokerage Management

Brokerage Ownership

Recommended:
ICBC Intro to Autoplan
ICBC Autoplan Essentials

Skills Needed:
Customer service & a basic 
knowledge of personal 
lines insurance

Recommended:
CAIB 1

Skills Needed:
Customer service & a basic/ 
intermediate knowledge of 
personal lines insurance

Required:
ICBC Intro to Autoplan
ICBC Autoplan Essentials
3 months of Autoplan experience

Recommended:
Level 2 license (CAIB 2 & 3)

Skills Needed:
Customer service & an intermediate 
knowledge of Autoplan

Recommended:
CAIB 1

Required:
CAIB 2 & 3 (level 2 license)

Skills Needed:
Customer service & an advanced 
knowledge of personal lines 
insurance

Required:
CAIB 2 & 3 (Level 2 license)

Optional:
CPIB: Commercial Lines Stream
CCIB

Skills Needed:
Advanced knowledge of commercial 
insurance; inside sales skills

Required:
CAIB 2 & 3 (Level 2 license)

Optional:
CPIB: Commercial Lines Stream
CCIB

Skills Needed:
Advanced knowledge of 
commercial insurance; outside 
(cold call) sales skills

Required:
CAIB 2 & 3 (Level 2 license)

Recommended:
CAIB 4 (Level 3 License)
CPIB: Personal Lines Stream

Skills Needed:
Advanced knowledge of 
personal lines insurance; 
supervisory skills

Required:
CAIB 2, 3, & 4 
(Level 3 license)

Recommended:
CAIB Designation (CAIB 1-4)
CPIB: Broker Management 
Stream

Required:
CAIB 2, 3, & 4 
(Level 3 license)

Recommended:
CAIB Designation (CAIB 1-4)
CPIB: Broker Management 
Stream

Likely Career Paths

Possible Career Paths

Fundamentals of 
Insurance CAIB 1    

* Your personal career path may vary


